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      Greetings Florida Conference Pathfinder and Adventurer Leaders!  
 

We are so pleased to be launching a new Club Year!  
 

As you know, the final months of the 2019-2020 Club year were a little different. Clubs couldn’t meet physically. Investitures had 
to be conducted another way. A lot has changed in our workplace, home, and even in ministry.  
From the Covid-19 disease to senseless deaths of innocent blacks, our current realities have required us to realize again; this world 
is not our home. The landscape of our country and even ministry has changed.  
 

And, one thing has remained constant. Pathfinder and Adventurer ministry is still being conducted to impact kids’ lives. In fact, 
some have used creativity and ingenuity to respond to the crisis. They know what we know. Kids, families, churches, and 
communities still need Club ministries to show up and help kids grow up into all they can be. In fact, it has opened even new doors 
of opportunities.  
 

We are very happy to have this year as a gift, not a guarantee, in which we ask God to help us to touch a child’s life. Together with 
God, our department team, your staff, the families in your churches and communities, and the kids themselves, we are all 
positioned to level up in this new year. A whole Club year to work with your staff to stretch a kid to become more of who God 
created them to be.  
 

The Pathfinder and Adventurer Committee (PAC) has voted to stay with our current theme one more year to get us through the 
constituency cycle (moved from October 2020 to October 2021). We will still champion helping every child to understand what it 
means to understand and say, “I Am Loved …”. This is such an important message. We thank you for working with us to continue to 
spread this message.  
 

Imagine how our Clubs, churches, homes, and communities will be different when we all work together to help children all over 
Florida to connect deeply with a God who reminds them that they are loved. A church that demonstrates to kids over and over 
that they are loved, and homes that shower their kids with love. Communities that reach out to every child to make sure they 
know that they matter – to God and to us. Knowing that we are loved gives us security and stability. It erodes fear and replaces it 
with hope.  
 

Say it to yourself often, “I Am Loved…”. Ask your kids to repeat it to themselves, “I Am LOVED …”.  
Saying and believing, “I Am Loved …” helps us, as adults, to make sure a new generation of kids grows up being able to say and 
believe “I Am Loved …”. When the adults get it and help the kids get it, we all win.  
 

Let’s pray for this happen.  
 

Let’s partner together to help this happen. Let’s unite to ask God to do something special in this our final year with this theme.  
 

Let’s ask God to give us the hearts of His children. Let’s ask God to realign our thinking, our speaking, and our interactions with the 
unavoidable truth that God is love (I John 4:8), and that HE loves us with an everlasting love (Jeremiah 31:3). Let’s let our own 
hearts be warmed again with God’s love, knowing that His love will awaken our love. Let’s thank God that He loved us first so that 
we could even understand how to love others (I John 4:19).  
 

Count on our prayers for you, your staff, the kids in your Clubs and the families they come from, and your church/pastor. May  
God bless you in new ways in this new Club year.  
 

 
 

Courage, Pastor Pedro, the PAD Team, and all our volunteers (OAV’s) 
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 Welcome to the 2020-21 Adventurer Year! 

 
WOW – 2019-20 year sure did end differently than any of us could have ever expected, and at the time 
of writing this we're really not sure how the start of 2020-21 will be. But this we do know - “God is with 
us all the time, He loves us all the time and He wants to take us home – we are Heaven bound!” 
 
We want to thank all of you for your dedication to continue to make Adventurers a blessing to your 
Adventurer families no matter what is happening in the world. We have watched as you have found 
ways to continue to have meetings, earn Awards, Chips and Stars, continue earning your Class levels 
and all the unique ways you have continued Share Your Faith projects. You are all AMAZING! Florida 
Conference is truly blessed to have you as Adventurer Directors and Staff – and actually the whole 
world as many of you are sharing on different social media sites and hundreds/thousands are being 
blessed by your efforts. THANK YOU!!!  
 
Congratulations to the Club of the Year, Honor Clubs and Adventurer of the Year recipients! Remember 
your trophies, etc. will be presented at Area Meetings in January 2021.  
 
As we plan for 2020-21 we are optimistic that Area Fun Days will be able to happen. This year the 
theme is Bible Stories. Each Club will be able to choose a Bible Story to represent (limit only 1 Club 
per story, not book of Bible). Be sure you have your most updated contact information on CMS and 
that your Cluster Coordinator, Zone & Area Administrators have it also. This way you can be informed 
as to when you can begin contacting your Area Administrator to choose your Bible Story – remember, 
there are so many Bible stories to choose from we Each Area will have different start dates for 
applying for a story so watch stay in touch.  
 
North American Division Adventurer Awards Task force presented new Awards for 2020-21. They are: 
Holy Spirit, Ten Commandments, Cupcakes, Animal Footprints and Dinosaurs. The requirements for 
each of these can be found on the AdventSource website - https://www.adventsource.org/ministry-
plus/downloads   Have fun with these and the hundreds of both NAD and Florida Conference Awards, 
Chips and Stars! 
 
Just a reminder – each member of your Adventurer OAV Team is here to help and support you. There 
are ways to be sure you are getting all the support you need: 
1 -  We need you to keep your information up to date on the CMS site  
2 - Read the PAD Newsletter – there is LOTS of important information in each issue  
3 – Contact your Cluster, Zone or Area person with questions, to let them know about events 
happening, etc.. We can't be there for you if you don't let us know. 
 
God bless each of you as you continue to serve Him by serving His children and their families. We 
can't promise you anything on this earth – but this we can promise “GREAT IS YOUR REWARD IN 
HEAVEN” 
 
Remember – We are loved by the Father and HEAVEN BOUND! If for some reason we don't see you 
again on this earth – we will see you at the biggest Fun Day ever in Heaven! 
 
I AM LOVED....  

Brad and Lisa Gary 
Florida State Adventurers Administrators 
Call: (321) 626-9351 
E-mail: bradlgary@yahoo.com 
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Philosophy and Objectives 
As found in the NAD Adventurer Club Manual 

 
 
 
Philosophy  of  the  Adventurer    Program 
 
The Adventurer program was created to assist parents in their important responsibilities as a child's 
primary teachers and evangelizers. The program aims to strengthen the parent/child relationship and 
to further the child's development in spiritual, physical, mental, and social areas.  Through the 
Adventurer Program, the church, home, and school can work together with the parent to develop a 
mature, happy child. 
 
The church's greatest resource is our children; therefore, it is imperative that as a church we meet the 
challenge to provide a program for our children during their early, formative years.  We want right 
habits, thoughts, motives, dispositions, and attitudes to be established. The Wise Man wrote, "Bring 
up a child in the way he should go, and when he is old he will not turn from it." Proverbs 22:6 (NIV) 
this is more than a cliché-it is a scientific formula. 
 
The  Uniqueness        of  the    Adventurer Club 
 

The Adventurer Club involves children and their parents in Pre-K to Grade 4.  
 
This ministry was created to give children an opportunity to belong to an organized peer group. To 
join, children are invited to participate in various activities, which will improve their social skills. 
From the time children start school until they reach puberty, their need to be with and be accepted 
by their peer group is increasingly strong. 
 
The programming and planning for Adventurers should be simple and short, but creative. Parental 
involvement provides opportunities for parents to participate in the learning experience. 
 
One of the Adventurer Club objectives is to provide a meaningful and exciting experience as the 
children look forward with anticipation to someday be a Pathfinder. 
 
Adventurer  Club              Membership 
 

The Adventurer Club is a Seventh-day Adventist Church-sponsored ministry open to all families of 
children in Pre-K to Grade 4 who agree to keep the Adventurer Pledge and Law. The Adventurer 
children and parents are encouraged to attend all designated meetings and functions sponsored by 
the Adventurer Club. 
 
History     of  the  Adventurer  Program 
 

In order to help children learn more about the Bible, health, and nature, and to help them develop 
their people skills, the General Conference, in 1939, endorsed the idea of the Adventurer classes of 
Busy Bee, Sunbeam, Builder, and Helping Hand. 
 
In 1972 the Washington Conference sponsored a club for children called "Beavers," the forerunner of 
Adventurers, under the direction of Carolee Riegel. The Northeastern Conference is reported to have 
had a children's club concept program by 1975. By 1980 many conferences were sponsoring a club 
for children. 
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In 1988 the North American Division Church Ministries Department invited interested conferences and 
child specialists to study and evaluate the Adventurer Club concept. A committee met in 1989 to 
update the Adventurer curriculum, develop Adventurer awards, and write guidelines for the 
Adventurer Club organization. 
 
The committee involved children's Sabbath School leaders, educational personnel, conference and 
union Children's Ministries coordinators, and child and family specialists. The Adventurer program 
piloting process began in 1990 in the NAD. 
 
North      American  Division    Adventurer  Mission   Statement 
 

The North American Division Adventurer program serves an intercultural community of children in 
Pre-K to Grade 4, their parents and caregivers through a holistic ministry. 
 
The purpose of the program is to support parents and caregivers in leading and encouraging their 
children in a growing, joyful love relationship with Jesus Christ. 
 
It offers instructional curriculum, family enrichment, supplementary resources, and volunteer training 
from within the Seventh-day Adventist philosophy. 
 
The Adventurer program should work to fulfill the gospel commission (Matthew 28:18-20) and 
depends on the support of a congregation strong in mission and empowered by the Holy Spirit. 
 
GOALS  AND   OBJECTIVES 
Why     have  an  Adventurer  Program? 
The Adventurer program is designed to support parents in assisting children with the challenging task 
of developing fully as followers of Christ in today's world. 
 
What    is  the  Adventurer  curriculum  designed  to  accomplish? 
 

1. Children will, at their own level, commit their hearts and lives to Jesus Christ. 
2. Children will gain a positive attitude toward the benefits, joys, and responsibilities of living a 
Christian life. 
3. Children will acquire the habits, skills and knowledge needed to live for Jesus today. 
4. Parents and other primary caregivers will become more confident and effective as co-laborers with 
Christ for their children. 
 
 
Objectives 
 

The Adventurer Club provides fun and creative ways for children to: 
1. Develop a Christ-like character. 
2. Experience the joy and satisfaction of doing things well. 
3. Express their love for Jesus in a natural way. 
4. Learn good sportsmanship and strengthen their ability to get along with others. 
5. Discover their God-given abilities and to know/learn how to use them to benefit self and serve 
others. 
6. Improve their understanding of what makes families strong. 
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OFFICAL LOGOS 
 
 

Adventurer Logo 
 
    This is the official NAD Adventurer logo. 
 
    In 2016, the NAD voted to change the old Adventurer logo, 
    and gave Clubs five years to transition to the new logo. 
 
    Going forward, from 2021, this will be the only accepted logo. 

 
 
 
 

Pathfinder/Adventurer 
Department Logo 
 
 
 
 
 
 
 
 
 
 

Focused on Jesus 

Family-centered 

Bible-based 
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Florida Conference Pathfinder and Adventurer Department 
 
 
MISSION: To Train, Equip, and Deploy An ARMY of Young People. 
 

 
 
 
INDEX OF TERMS 
 
Florida Conference has a separate Pathfinder and Adventurer Department and a separate Youth/Young 
Adult/Adventist Campus Ministries Department. 
 
This document is to clarify the scope of the Pathfinder and Adventurer Department. 
 
 
 
ADVENTURER Ministry is a family ministry designed to help families raise their children in Grades Pre-K - 4. 
 
PATHFINDER Ministry is a child/teen ministry created to help children grow and develop as Christians, and 
socially responsible young people in Grades 5-10 for North America and Grades 5-12 in Florida. 
 
 
 
DIRECTOR: Florida Conference has ONE Pathfinder and Adventurer Director and ONE Associate Pathfinder and 
Adventurer Director.  Both live in the Greater Orlando area and serve the needs of all Clubs/churches. 
 
DIRECTOR/ASSOCIATE DIRECTORS RESPONSIBILITY: Oversee Pathfinder and Adventurer Ministries in order to serve 
the pastors, leaders, families, and churches of Pathfinder and Adventurer Ministries in Florida Conference. 
 
 
 
STATE ADMINISTRATORS: Florida Conference has a State Pathfinder Administrator and a State Adventurer 
Administrator. This is a volunteer position. They serve as assistants to the Director/Associate Director and the 
team of volunteers listed below. 
 
 
 
AREAS:  Florida Conference is divided into four (4) AREAS: North, Central, West, and South. 
 
AREA ADMINISTRATOR: Each Ministry (Path/Adv) has an AREA ADMINISTRATOR, a volunteer that works closely with 
the Director/Associate Director to coordinate Pathfinder or Adventurer ministry in their AREA. 
 
 
 
ZONES: Two of the AREA are subdivided into ZONES and are referred to as Zone A, B, C, D. There are six Zones at this 
time (2-Central; 4-South).  North Area and West Area are not subdivided into Zones at this time. 
 
ZONE ADMINISTRATORS: Work with Cluster Coordinators to encourage and support their team of Coordinators. 
 
 
 
CLUSTERS: Each ZONE is subdivided into CLUSTERS and are referred to as Cluster 1, 2, 3, 4, 5, 6, 7, 8, 9.  There are 
23 Clusters at this time (4-North; 7-Central; 3-West; 9-South). 



 

CLUSTER COORDINATORS: Cluster Coordinators are assigned to a grouping of 7-15 churches in a geographical 
proximity to one another. 
 
 
 
PURPOSE OF CLUSTER COORDINATOR: Cluster Coordinators serve as the link between Florida Conference Pathfinder 
and Adventurer Department AND local churches to serve the leaders/pastors through their presence, sharing 
information, support, training, and keeping the Pathfinder and Adventurer Department aware of local needs. Please 
see full in description on page 18.  
 
CLUSTER TEAM:  Ideally each Cluster will have two Cluster Coordinators: one for Pathfinders, and one for 
Adventurers. 
 
We are continually working on building our team of Coordinators for Pathfinder and Adventurer Ministries. 
 
 
 
OFFICIALLY APPOINTED VOLUNTEERS:  The Pathfinder/Adventurer Committee (PAC), State Administrators, Area 
Administrators,  Zone Administrators, Cluster Coordinators are referred to as Officially Appointed Volunteers (OAV’s) 
and officially represent the FL Conference Pathfinder and Adventurer Department.  They are part of our team and 
represent us in the churches/activities around the conference. 
 
HOW TO BECOME AN OFFICIALLY APPOINTED VOLUNTEER: To be considered as a Cluster Coordinator or Zone 
Administrator in either Pathfinders or Adventurers, the individual must submit a resume to the FL Conference 
Pathfinder and Adventurer Department (Path.Adv@floridaconference.com). The Pathfinder and Adventurer 
Director/Associate Director will do a reference check and/or pastoral check for approval. The leader will be officially 
appointed after following a process to do our best to ensure we bring the best-qualified individuals on board.   The 
individual must also complete the Adventist Screening Verification training and be cleared to begin their term as a 
volunteer leader. 
 
We are doing our best to be sensitive to local churches/pastors as we recruit individuals to serve in a wider sphere 
than in their local church.  Just as the local church is dependent on volunteers, so is the Pathfinder and Adventurer 
Department. We all need solid, volunteer leadership. May God help us as we endeavor to raise up a generation of 
leaders to bless churches and Pathfinder and Adventurer ministries. 
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Florida Conference 
Pathfinder/Adventurer Office Staff 

 
 
 
Pathfinder & Adventurer       Pedro Perez  

Florida Conference Director       407-644-5000 x 2420 407-267-5371 
pedro.perez@floridaconference.com 
 
 
Associate Director Stephen Stewart 
407-644-5000 x 2427               954-667-4559 
stephen.stewart@floridaconference.com 
 
 
Administrative Carmen Mead 
Assistant- Pathfinders 407-644-5000 x 2426 
carmen.mead@floridaconference.com 
 
 
  
 
Administrative Marina Acevedo 
Assistant- Adventurers 407-644-5000 x 2421 
marina.acevedo@floridaconference.com 
 
 
 
Store Coordinator    Liz Bence 
                                                               407-644-5000 x 2424  
elizabeth.bence@floridaconference.com 
www.flpathfinderstore.com  
 
General Department Contact Email  
path.adv@floridaconference.com 
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PATHFINDER and ADVENTURER COMMITTEE (PAC) 
 
 
 
Adventurer Lisa & Brad Gary 
State Administrators 321-626-9351 bradlgary@aol.com 
 
Adventurer Cherrie Betaudier 
North Area Administrator 352-217-5354 cab2da@aol.com 
 
Adventurer Gennieve Knight-Smith 
South Area Administrator 954-263-4906 gksadventurers@gmail.com 
 
Adventurer Vany Rodriguez 
West Area Administrator adventurersnzbc6@gmail.com 
 
Camping Director Javier Santiago 
                                                                            321-356-1911 jvrsantiago@aol.com 
 
Culture Resource Director Francisco Forbes 
                                                                            561-503-4806 fforbes02008@aol.com 
 
Leadership Convention Kerrie Russell 
Director 352-408-9249 kerrie@seronix.com 
 
Master Guide Director Kathy Adams 
                                                                            305-915-5543 adamsk98@yahoo.com 
 
Red Zone Director Eartha Essue 
                                                                            407-617-8837 redzonedirector@yahoo.com 
 
TLT Director Kim Lucas 
                                                                            941-356-4749 fl.conf.tlt@gmail.com 
 
Uniform Director Eric Stillwell 
                                                                            941-400-8867  
 
 
 
 
 
 
 
Additional PAC Members on Next Page 
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PATHFINDER ADVENTURER COMMITTEE (PAC), cont’d 
 
 
Pathfinder Calvin Brooks 
State Administrator 305-773-4352 roy101748@aol.com 
 
Pathfinder Lurlet Gordon 
Central Area Administrator 407-446-5297 tinziela@gmail.com 
 

Pathfinder Jackie Powell-Long 
North Area Administrator 352-687-3683 Jacqueline_powelllong@comcast.net 
 
Pathfinder Martha Lewis 
South Area Administrator 305-607-4203 marthalewis438@yahoo.com 
 
Pathfinder Yolanda Acevedo 
West Area Administrator 813-716-0653 yolanda.acevedo@aol.com 
 
E-Tracker Director Deidre & Eleston Taylor 
                                                                            321-216-5857 eastareapathfinders@yahoo.com 
 
Varsity Director Jose Diaz 
                                                                            407-791-3018 josnyd@yahoo.com 
 
Drill Director Javnybel Mojica 
                                                                            561-460-3121 MsJay.FLPathfinders@yahoo.com 
 
Drum Director Darrell Edwards 
                                                                            727-564-2198 floridadrums27@yahoo.com 
 
Pathfinder Bible Experience Myrlin Brooks 
Director 305-439-0782  biblebowl1@att.net 
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For more details on who is part of your Support Team of Officially Appointed Volunteers please see 
the following pages. You can also refer to the full role description of a Cluster Coordinator on pg 18  
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Please refer to the full role description of a Cluster Coordinator onpg 18 
 

North Area Administrator Cherrie Betaudier cab2da@aol.com (352) 217-5354 
North Cluster 1 VACANT VACANT 

  

North Cluster 2 VACANT VACANT 
  

North Cluster 3 VACANT VACANT 
  

North Cluster 4 Dawn Forde bonitaf@hotmail.com (954) 529-5770 

West Area Administrator Vany Rodriguez adventurersnzbc6@gmail.com N/A 
West Cluster 1 Lura Hickman Lura65@hotmail.com (727) 614-1331 
West Cluster 2 Evelyn Fox eviefox724@gmail.com (813) 777-0039 
West Cluster 3 Libny Basilio libbasilio@outlook.com (941) 900-8369 
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Please refer to the full role description of a Cluster Coordinator on pg 18 
 

 
 

Central Area Administrator Juliette Steele desdemona105@live.com (321) 750-6129      

Central Zone A Administrator VACANT VACANT   
Central Cluster 1 Grace Droz gracedroz@gmail.com (407) 417-2840 
Central Cluster 2 VACANT VACANT 

  

Central Cluster 3 VACANT VACANT 
  

Central Cluster 4 Iris Cruz ibcruzing@aol.com (407) 491-0148      

Central Zone B Administrator VACANT VACANT 
  

Central Cluster 5 VACANT VACANT 
  

Central Cluster 6 Erin Mercill fladvcentralb6@gmail.com (863) 446-0563 
Central Cluster 7  VACANT VACANT 
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Please refer to the full role 
description of a Cluster 
Coordinator on pg 18 

South Area Administrator Gennieve Knight-Smith gksadventurers@gmail.com (954) 263-4906      

South Zone A Administrator VACANT VACANT 
  

South Cluster 1 Jennifer Rattry jem10032@aol.com (772) 361-4629 
South Cluster 2 Philip Harris drphilipharris4@gmail.com (727) 900-1338      

South Zone B Administrator Jacqueline  Richards jacquelinelovesgod@yahoo.com (954) 245-6089 
South Cluster 3 Felicia Blackwood butterfly2133065@yahoo.com (954) 871-8991 
South Cluster 4 Yenory  Gayle yenogayle@gmail.com (305) 725 8864      

South Zone C Administrator Dahlia Shaw dahmshaw@hotmail.com  (786) 285-5591 
South Cluster 5 Karelle Bernard kbernard22@yahoo.com  (786) 473-0715 
South Cluster 6 VACANT VACANT 

  

ADV Cluster 7 Marino Ynirio yniriorealtor@gmail.com  (786) 2175920      

ADV Zone D Administrator Noelia (Cruz) Perez noeliaecruz@gmail.com  (239) 677-7120 
ADV Cluster 8 Ivelisse Echevarria iechevarria81@icloud.com  (239) 887-1354 
ADV Cluster 9 VACANT VACANT 
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CLUSTER COORDINATOR 
                           Ministry Description – Adventurer Ministry A 
                     Florida Conference of Seventh-day Adventists 

                                      (Updated June 2019) 
 
 
 
Qualifications: 
 
1.   Must demonstrate a love for Jesus, the Adventist movement, family, and Adventurer age youth. 
2.   Must have at least three years of Adventurer experience, including one year of administrative 
responsibilities, and at least one year working with Adventurers in Florida Conference. 
3.   Must be at least actively working on becoming a Master Guide, if not MG already. 
4.   Must live in or near the geographical region where he/she is serving. 
5.   Must have the best interest of heart for the FL Adventurer ministry, above any personal agenda, and be a team 
player. 
6.   Must be willing to work with all the diversity of cultures represented in FL. 
7.  Must be a member in good and regular standing in a local SDA church with the beliefs/lifestyle/teaching of the 
SDA Church, including returning a faithful/honest tithe. 
 
 
Responsibilities: 
 
1.   Help local Club Directors in the following areas: 

a.   Adventurer Day, Investitures, Inductions, and any other reasonable request. 
b.   Be familiar with and provide guidance for Conference events/policies, programs, Club of the Year 

requirements, Adventurer Manual, website, etc.  www.floridaconference.com/PAD 
c.   Share info re: Conference, Union, Division and General Conference Adventurer programs. 
d.   Help leaders find the resources they need to be successful. 
e.   Partner with Club Directors to connect with and affirm pastors for their support or to encourage support     
      where needed. 
f.    Seek to establish new Adventurer Clubs where possible.  

 
2.   Make consistent contact with local church Club Director, Club Staff, and the Pastor.  

a.   Monthly 
i.  Contact each Club Director in your Cluster by email/text/phone. 
ii.   Contact your Zone Administrator to share what is happening in your Cluster.  

b.   Quarterly 
i.   Visit, in person, each church in your Cluster with an active Club (3 times/year). 
ii.   Make it a point to greet/meet the Pastor when visiting the churches in your Cluster.  

c.   Twice a year 
i.  Visit churches in your Cluster that do NOT have an active Club. 
ii.   Ask if there is interest in starting Club and share your contact information. 

 
3.   Promote participation in church and community activities such as parades and mission projects. 
4.   Partner with Club Directors in your Cluster to consider doing activities/outreach as a Cluster. 
5.   Attend Cluster, Zone, Area Meetings, State Meetings, Fun/Super Fun Days, and Family Campouts and be 

prepared to help as requested. 
6.   Review Quarterly Data Reports (provided by PAD). 
7.   Report your activities monthly on the OAV Expense Report Form. 
8.   Balance volunteer role as Cluster Coordinator with other church/family/work roles. 
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ONLINE STORE 
 
 
 
 
 
 
 
 
 
 
Florida Conference is unique in that we have our own online store!  Florida Conference 
Clubs may order directly from us and we will personally prepare your order. If you live in 
or are planning to travel to Orlando, you may pick up your order.  Otherwise we will ship 
it to you.  We want to do all we can to take care of our custormers and provide them the 
best service possible. 

Therefore, NO SPECIAL CODE is necessary for Florida Conference Directors on our 
website. We do ask that purchasing be limited to Directors who are verifying by ordering 
that the children have indeed completed all of the requirements necessary to receive the 
item being purchased such as investure or induction items such as scarfs, class level 
pocket tabs, pins, honors/award patches etc. 

 
 
 
 
 

All orders must be completed 
on our online store website 
www.flpathfinderstore.com.  

  
 
 
 
 
 
 
 
Want the best shopping experience?  
 
Please read over the Frequently Asked Questions (on the next page) which include info 
on Store Hours, Store Coordinator Contact Info, Shipping Questions etc.  
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Pathfinder/Adventurer Store 
Frequently Asked Questions 

www.flpathfinderstore.com 

What are the store hours? 

Monday, Tuesday, Wednesday 10:00 AM – 1:00 PM 
Thursday 2:00 PM – 6:00 PM 
mar 
Can I place my order on the phone? 

In order to keep our inventory as accurate as possible we can only accept online orders. 

What should I do if I forgot my password? 

If you have any account related questions you may call Elizabeth Bence during Store hours at 
407-644-5000 ext. 2424. 

What if my payment is not being accepted? 

Please check that your billing information matches the billing information for the particular credit card being used, 
including the zip code. 

Please be advised that if you have made multiple attempts, your bank may have put multiple holds (not charges) on 
your account for the total purchase amount of your order.  This may take your bank 24 – 48 hrs to clear.  

Please call Elizabeth Bence during Store hours if you need funds to be available sooner. 407-644-5000 ext. 2424. 

Is my order ready yet? 

You will receive two different automated emails. The first one is a confirmation that our website has received your 
order. The second email will be a notification when your order has been mailed or is ready for pick-up.  Please do 
not travel to the Store expecting your order to be ready if you have not received this confirmation. 

What if I need my order this weekend? 

We have various shipping options available to try and fit your needs (see shipping section above).  Please be 
advised that during peak season (April – June)  we may need an additional  2 – 3  Business Days for processing 
orders.  Please plan accordingly. 

If I do not live in Florida can I still order from the online store? 

Yes, anyone can order from our Online Store however, some limitations may apply. We have NAD Investiture items 
which are ONLY available to Florida Conference customers.   

Our Florida Honors (Pathfinders), Florida Awards (Adventurers), Florida Chips (Eager Beavers) and Florida Stars 
(Little Lambs) are available to all customers around the world. 

What do I do if an item I ordered is on Back Order (BO)? 

You do not need to do anything on your end. We try our best to keep our Store fully stocked and we apologize for 
any inconvenience this may cause you. However, we will be sure to mail you your Back Order item as soon as it 
becomes available at our Store. During/after peak season some items end up “Out of Stock” at our distributor and 
this may extend the wait. 
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How can I quickly find the items I need? 

Depending on the Honor, Star, Chip or Award that was taught you can easily find them by typing in the Search bar 
on the top right corner of the page.  

You may type any of the following: 

Type the exact name of the item 
 
Type the first few letters of the name of the item 
 
Type the abbreviations for the type of item (please see below) 

 
Item Type Abbreviation Sample Picture 

Florida Honor FL Honor 
 

NAD Honor PF NAD 
 

Florida Adventurer Award Advent/FL 
 

NAD Adventurer Award Adv NAD 
 

Florida Little Lamb Star LL/FL 

 

NAD Little Lamb Star LL/NAD 
 

Florida Eager Beaver Chip EB/FL 
 

NAD Eager Beaver Chip EB/NAD 
 

 
What if my order is lost in transit? 

First Class: This USPS shipping option does not include insurance nor tracking services, therefore if this option is 
selected by you, the Store is not responsible for replacing the order. If items are still needed, please create a new 
order at your expense.  

All other shipping options (Priority, UPS): These shipping options include insurance and tracking services, therefore 
please email Elizabeth.Bence@floridaconference.com and she will contact you with further instruction. 
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