
Master Guide Candidate: _________________________ Date: _______________ 

 

Communication Theory and Listening Skills Notes 

 What is communication?  
_______________________________________________________________ 
_______________________________________________________________ 
_______________________________________________________________ 

 What are the five levels of communication? 

1. __________________________________________________________ 

2. __________________________________________________________ 

3. __________________________________________________________ 

4. __________________________________________________________ 

5. __________________________________________________________ 

 Why is listening important when you communicate? 
______________________________________________________________ 

  ______________________________________________________________ 
  ______________________________________________________________ 

 What are some Barriers of Effective Listening? 

1. __________________________________________________________ 

2. __________________________________________________________ 

3. __________________________________________________________ 

4. __________________________________________________________ 

 Identify two Effective Methods to listening. 

1. __________________________________________________________ 

  __________________________________________________________ 

  __________________________________________________________ 

2. __________________________________________________________ 

  __________________________________________________________ 

  __________________________________________________________ 

 Identify four Effective Listening Rules. 

1. __________________________________________________________ 

2. __________________________________________________________ 

3. __________________________________________________________ 

4. __________________________________________________________ 


